IMPORTANT NOTICE REGARDING                                            RINNAI GAS HEATERS

The Following Article was posted on                                                 NEW HAMPSHIRE WMUR 9 WEBSITE-February 27, 2008.

Officials:  Recalled Gas heaters Could Pose Serious Danger

CONCORD, N.H. -- Gas heaters commonly used in vacation homes, cottages and one-room additions have been recalled by the manufacture because of carbon monoxide dangers. 

The heaters, manufactured by Rinnai America Corp., of Peachtree, Ga., contain a gasket that can fail, releasing carbon monoxide gas into a room, fire officials said. 
"About 52,000 of these units have been sold in this country, and several thousand are in use in New Hampshire," New Hampshire Fire Marshal J. William Degnan said. "Many of them have been installed in vacation homes and cottages in the Lakes Region and the North Country." 

	

	


The defective units are Rinnai model RHFE-431: FAIII-N, FAIII-P, WTA-N, WTA-72B-N and WTA-76-N and model RHFE-556: FAIII-N, FAIII-P, WTA-N and WTA-P. They are fueled with natural gas and propane. 

Degnan said any unit with those numbers should be shut down immediately and homeowners should contact their installers. Homeowners can also contact the manufacturer at 866-746-8344 to receive a free repair kit. 
The wall furnaces were sold through wholesale distributors nationwide to contractors and dealers between February 2000 and December 2007 for between $1,600 and $1,900.
PLEASE NOTE:  The two models being recalled are the FHFE-431 and the RHFE-556. There is normally a small metal plate on the front or side of the heater with the required information. The vendor that provides your propane can assist you in the repair of these units; contact your propane supplier and provide them with the Model and Serial Number of your Rinnai Heater. 
